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Hawks hire Edelman's Shaw as Chief Diversity Officer following racially derogatory remarks 

By: Carla Caldwell 

The Atlanta Hawks and Philips Arena have named Nzinga Shaw as the organization's new Chief Diversity 

and Inclusion Officer. Shaw most recently served as Senior Vice President of Diversity & Inclusion at 

public relations firm Edelman. The hiring follows struggles suffered by the team after it became public 

that team management made racially-charged remarks in an email and telephone conversation 

The Hawks said in a press release, "Shaw will be responsible for developing and embedding diversity and 

inclusion best practices throughout the organization. She will design a strategic, cross-departmental 

program that creates deeper cultural awareness and sensitivity. Additionally, Shaw will serve as a 

member of the Executive Committee and provide guidance to the leadership team so that they can 

engender inclusivity in every facet of the business." 

Shaw will report directly to Hawks Chief Executive Officer Steve Koonin. 

Koonin said in a press release, "As CEO, I am committed to infusing diversity and inclusion throughout 

our organization and I will continue to champion it from the very top. A key part of the new model – 

appointing a CDIO who reports directly to me – will improve accountability across the organization." 

Koonin added, "Nzinga will help us establish diversity and inclusion as a competitive advantage in terms 

of exceptional internal performance, outstanding customer service, and unparalleled fan engagement." 

Shaw was selected by PR Week in August 2014 as a recipient of the 2014 40 Under 40 Award, and was 

featured in the Atlanta Business Chronicle in October 2014 as one of 15 women to receive the 

inaugural "Women Who Mean Business Award" for her strength in creating viable workplace diversity 

and inclusion programs, the Hawks organization notes on its website. 

The Hawks faced criticism back in the summer when Bruce Levenson, the managing owner of the team, 

admitted he had written an email with racially-charged remarks about why there were so few white fans 

at Hawks games. Following the incident, Levenson said he would sell his share of the team. 

In addition, it was disclosed that Hawks General Manager Danny Ferry had made racially derogatory 

remarks in a telephone conversation with owners of the team. 

 


